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Offer your users real-time access to online alarm 
monitoring information



Internet Client Access

Patriot’s Internet Client Access Module 
(ICA) o�ers your users real-time access 
to online alarm monitoring 
information.  This provides site details, 
logs (history), activation reports, user 
lists, activation response plans, zone 
listings, and open/close schedules. 

Using a standard Web Browser, users 
will be able to obtain live data in real 
time, 24 hours a day without inconven-
iencing your monitoring station 
operators. Time spent generating and 
sending reports can be eliminated.

After-hours entries and departures can 
be viewed and documented online.  
ICA is a powerful tool for tracking an 
individual’s movements in and around 
monitored areas.
 
ICA clients log on with secure user 
names and passwords. Only one 
password is required to view all author-
ised sites. The monitoring station 
retains complete control over data that 
is available to ICA clients.  Feedback 
forms allow clients to request changes 
or amend any incorrect data.

All customer and monitoring 
information is secure and 
con�dentiality is protected with strong 
data encryption.

The optional ICA Advanced module 
delivers even more features to 
customers with selected site mainte-
nance functions available via web 
browser.  

The Internet Client Access Module is 
available in several languages 
including Spanish, French, and German 
and can be translated into any other 
language as required. Multiple 
languages can be used on one site.

Internet Client Access is hosted on your 
own or your ISP’s web servers.  This 
makes ICA available to all your moni-
toring station users.  Your ICA web 
pages can be tailored to blend with the 
style of your existing website.  

Alternatively, your ICA can be hosted 
by Patriot Systems Ltd delivering ICA to 
selected users for a low monthly fee.

ICA gives your customers real time access to site 
security information and improves monitoring 
station profitability

Reduce operator workload and improve customer 
experience with 24/7 internet access
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ICA Module Requirements

Patriot Package
Patriot Professional or Enterprise 

Other requirements
Patriot ICA Module 
Microsoft Server 2003/2008  
Broadband internet


