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Patriot Software

Patriot alarm monitoring software
employs cutting edge technology to
deliver a versatile, state of the art
monitoring package. The combination
of features, design and functionality
sets Patriot apart from competing
products. Monitoring stations world-
wide are converting to Patriot.

Patriot combines over fifteen years of
monitoring experience with state of
the art programming techniques to
deliver a unique and proven
monitoring system.

With a powerful industry standard MS
SQL database engine, Patriot is robust
and scalable.

Whether your Central Station monitors
100 clients on a single workstation or
more than 500,000 on 50 workstations,
Patriot will exceed your expectations.
Patriot will track the growth of your
monitoring business with a smooth
upgrade path from the entry level Lite
package through to Professional and
Enterprise.

Used in over 50 countries in six
languages Patriot software is an
internationally recognised product.

Patriot offers the combination of
power, flexibility and ease of use that
will appeal equally to operators,
supervisors and station management.
Its modern user interface makes CMS
operation intuitive and simple.

Monitoring station profitability will be
improved with Patriot’s optional
modules. These include:

« SMS Text messaging and paging
Email messaging

« Internet dealer and client access
« Mapping

« IP monitoring

- Video integration & verification
« Accounting interfacing

« Telephony

+ Lone worker monitoring

Packed with failsafe features, Patriot
helps eliminate costly errors that can
seriously damage the reputation of a
monitoring business.

Live back-ups and archiving happen
automatically without interrupting
monitoring services. In the event of
server hardware failure, operators can
activate a standby server, ensuring
continuity and integrity of monitoring.

The list of distinguishing features is
impressive. Compatibility with industry
standard alarm equipment, flexible
open/close management and a wide
range of integrated reports are just a
few examples of the power of Patriot.



Multi-user or stand alone

Windows Server 2003/2008 XP Pro, Vista Business
/Ultimate, 7 Business /Ultimate

Powerful, state of the art graphical user interface -
Consistent, powerful, flexible, easy to use
Scalable, industry standard MS SQL Database
engine - MS SQL 2005/2008 Express and licensed
versions.

Advanced, flexible database search capability
Upto 16 digit numeric or alphanumeric account
codes. Each account code can have up to 9999 areas
(partitions). Supports duplicate account numbers
from different receivers (up to 99)

Up to 65000 zones per partition

Up to 65000 users per partition

Comprehensive lookup tables & reports. Reports
may be manually or automatically printed, faxed, or
emailed.

Compatible with third party reporting tools, Excel,
CSV file generation

Operator & Client maintenance audit trail

Flexible supervisor controlled operator security
Flexible predefined response plans. Process driven
contact and resolution procedures for every alarm
signal type.

Audible and visual alarm cues.
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Automatic dialling using Windows dialler or
optional TAPI integration to PBX

|ndustry standard alarm formats supported
Including Contact ID, SIA, 3X1, 4X2, Ademco Fast,
IRFast, Radionics, Scantronic, BSIA Fast, etc.
Supports industry standard Alarm Receivers;
Surgard, Ademco, Inner Range, Radionics, Silent
Knight, DMP, MCD, Scientech, Osborne Hoffman,
FBI, Salcom, Safecom, QD Electronic, RPC, Enigma,
DMP, Bold, etc.

CallerID Logging & Authentication

Radio Monitoring

Receiverless IP monitoring, Supervised polled
monitoring, BT RedCare, CSL Dualcom, Emizon, IP.
Test mode with automatic fall-back to enable state
after predefined time. Test mode can be set at
Account, Event or Zone level

Multiple time zones & daylight savings support
Comprehensive Opening / Closing management
with an unlimited number of time slots.

Public holiday and special times, can override
standard weekly monitoring

Video CCTV integration option (Adpro, Ozvision,
Heitel, IP cameras/DVRs, Dedicated Micros,
Videofied)

Interactive automated Telephony option
Optional IP monitoring for selected panels
Optional Internet Dealer Access

Optional Internet Client Access

Optional integrated Mapping & Tracking
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