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Remote Receiver

Your CMS can monitor standard PSTN alarm receivers
anywhere - via the Internet




Remote Recelver

The Patriot Remote Receiver module
includes hardware and software
components which enable monitoring
of standard PSTN alarm receivers via
the Internet. Receivers can be located
anywhere there is a concentration of
monitoring customers - the next town
or another country.

Your customers' PSTN panels
communicate with alarm receivers
using low cost local calls. Patriot
handles the remote receivers as if they
are physically connected to the Patriot
Server and no special hardware is
required.

Alarm panels use low cost local calls to
signal to the remotely monitored
receivers. Patriot monitors the receivers
via a broadband Internet connection.

This means no long distance call costs
for the monitoring station or your
customers. Nearly all alarm panels
include PSTN diallers and can connect
to Patriot equipped remote receivers
without modification.
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The communications converter located
at the remote receiver uses Patriot
designed software to monitor the
status of alarm signals and the
responses from the Patriot monitoring
station. The integrity of the Internet
connection is constantly supervised.

If the network fails, the converter can
automatically fall back to an alternative
connection. This could be PSTN or a
mobile network. The communications
link is always maintained. When the
primary Internet connection is avail-
able again, the alternative link is
immediately dropped and normal
TCP/IP signalling resumes.
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The Patriot Remote Receiver Module is
a complete solution. It includes Patriot
software, the communications
converter, optional PSTN Modems or
GPRS Vodems and most importantly,
installation assistance from the Patriot
24/7 Support Desk. The module is
compatible with most popular PSTN
alarm receivers and multiple units may
be installed across a wide geographical
area.

The Patriot Remote Receiver Module
enables you to expand your customer
base and increase your profitability
with minimal communications costs.
Simply powerful, Patriot gives your
monitoring station the competitive
edge.



Remote Receiver Module Requirements

Patriot Package

Patriot Professional or Enterprise

Other requirements

Remote Receiver Module

Broadband Internet at CMS and remote receiver location
PSTN line at receiver location and modem at CMS
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