
Type Report Report Date: 2/13/2020

CID1000101 Contact ID Template

Type No Description Action Plan

100 Medical  Emergency Medical Alarm

101 Pendant Emergency Medical Alarm

102 Deadman Emergency Medical Alarm

110 Fire Alarm Fire Alarm

111 Smoke Alarm Fire Alarm

112 Act Combustion Fire Alarm

113 Fire Water Flow Fire Alarm

114 Fire Heat Fire Alarm

115 Fire Pull Station Fire Alarm

116 Fire Duct Fire Alarm

117 Fire Flame Fire Alarm

118 Fire Near Flame Fire Alarm

120 Panic Alarm Panic Alarm

121 Duress Alarm Panic Alarm

122 Silent Duress Panic Alarm

123 Audible Panic Alarm

124 Duress Access Grant Panic Alarm

125 Duress Egress Grant Panic Alarm

130 Burglary Intruder Alarm

131 Burglary Perimeter Intruder Alarm

132 Burglary Interior Intruder Alarm

133 24 Hour Intruder Alarm

134 Entry / Exit Burglary Intruder Alarm

135 Day / Night Burglary Intruder Alarm

136 Burglary Outdoor Intruder Alarm

137 Tamper Intruder Alarm

138 Burglary Near Alarm Intruder Alarm

139 Intrusion Verifier Intruder Alarm

140 General Alarm General Alarm

141 Polling Loop Open System Alarm

142 Polling Loop Short System Alarm

143 Expansion Module Failure System Alarm

144 Sensor Tamper System Alarm

145 Expansion Module Tamper System Alarm

146 Silent Burglary General Alarm

147 Sensor Supervision Failure System Alarm

150 24 Hour Auxiliary System Alarm



151 Gas Detected General Alarm

152 Refrigeration System Alert

153 Loss of Heat System Alert

154 Water Leakage System Alert

155 Foil Break Alarm System Alert

156 Day Trouble Alarm System Alert

157 Low Bottled Gas Level System Alert

158 High Temperature System Alert

159 Low Temperature System Alert

161 Loss of Air Flow System Alert

162 Carbon Monoxide Detected System Alert

163 Tank Level System Alert

168 High Humidity System Alert

169 Low Humidity System Alert

200 Fire Supervisory System Alert

201 SPV - Water Pressure Low System Alert

202 SPV - Low C02 System Alert

203 SPV - Gate Valve Sensor System Alert

204 SPV - Water Level Low System Alert

205 SPV - Pump Activated System Alert

206 SPV - Pump Failure System Alert

300 System Trouble System Alarm

301 A/C Loss A/C Failure

302 Low System Battery Low Battery

303 Bad Ram Checksum System Alarm

304 Bad Rom Checksum System Alarm

305 System Reset System Alarm

306 Program Altered System Alarm

307 Self Test Failure System Alarm

308 System Shutdown System Alarm

309 Battery Test Fail System Alarm

310 Ground Fault System Alarm

311 Battery Missing/Dead System Alarm

312 Power Supply Overcurrent System Alarm

313 Engineer Reset System Alarm

314 Primary Power Supply Failure System Alarm

316 System Tamper System Alarm

320 Sounder/Relay System Alarm

321 Bell/Siren 1 Trouble System Alarm

322 Bell/Siren 2 Trouble System Alarm

323 Alarm Relay System Alarm

324 Relay Trouble System Alarm

325 Reversing Relay System Alarm

326 Notification Appliance Ckt#3 System Alarm

327 Notification Appliance CKT#4 System Alarm

330 System Peripheral System Alarm

331 System Polling Loop Open System Alarm



332 System Polling Loop Short System Alarm

333 Expansion Module Failure System Alarm

334 Repeater Failure System Alarm

335 Printer Out Of Paper System Alarm

336 Local Printer Failure System Alarm

337 Exp. Module DC Loss System Alarm

338 Exp. Module Low Bat System Alarm

339 Exp. Module Reset System Alarm

341 Exp. Module Tamper System Alarm

342 Exp. Module AC Loss System Alarm

343 Exp. Module Self Test Failure System Alarm

344 RF Receiver Jam Detect System Alarm

345 AES Encryption System Alarm

350 Communication Trouble System Alarm

351 Telco 1 Fault System Alarm

352 Telco 2 Fault System Alarm

353 Long Range Radio Fault System Alarm

354 Failure to Communicate System Alarm

355 Loss of Radio Supervision System Alarm

356 Loss of Central Polling System Alarm

357 Long Range Radio VSWR 
Problem

System Alarm

370 Protection Loop System Alarm

371 Protection Loop Open System Alarm

372 Protection Loop short System Alarm

373 Fire Trouble General Alarm

374 Exit Error Alarm (Zone) System Alarm

375 Panic Zone Trouble General Alarm

376 Hold-up Zone Trouble General Alarm

377 Swinger Trouble General Alarm

378 Cross-zone Trouble General Alarm

380 Sensor Trouble System Alarm

381 Loss of Supervision - RF System Alarm

382 Loss of Supervision - RPM System Alarm

383 Sensor Tamper System Alarm

384 RF Low Battery System Alarm

385 Smoke Detector Hi Sensitivity System Alarm

386 Smoke Detector Low Sensitivity System Alarm

387 Intrusion Detector Hi Sensitivity System Alarm

388 Intrusion Detector Low 
Sensitivity

System Alarm

389 Sensor Self-test Failure System Alarm

391 Sensor Watch Trouble System Alarm

392 Drift Compensation Error System Alarm

393 Maintenance Alert System Alarm

400 Open By Opening (Unset), No Alarm

401 Open By Opening (Unset), No Alarm

402 Open By Opening (Unset), No Alarm



403 Open Auto Opening (Unset), No Alarm

404 Late Closing Late to Close

405 Deferred O/C System Alert

406 Cancel by user Cancel By User

407 Remote Open Opening (Unset), No Alarm

408 Quick Open Opening (Unset), No Alarm

409 Keyswitch Open Opening (Unset), No Alarm

410 Remote Program Alter System Alert

411 Call Request Made System Alert

412 Successful Access System Alert

413 Unsuccesful Access System Alert

414 System Shutdown System Alarm

415 Dialer Shutdown System Alarm

416 Successful Upload System Alert

420 Door Forced Ajar System Alert

421 Access Denied Access Alarm

422 Access RPT/user Access Alarm

423 Forced Access Access Alarm

424 Access Denied Access Alarm

425 Egress Granted Access Alarm

426 Access Door Propped Access Alarm

427 Access Door Stat. Trb Access Alarm

428 Access Exit Rqst Trb System Alarm

429 Access Program Mode Entry System Alarm

430 Access Program Mode Exit System Alarm

431 Access Level Change System Alarm

432 Access Rly/Trgr Fail System Alarm

433 Access Rte Shunt System Alarm

434 Access Dsm Shunt System Alarm

435 Second Person Access System Alarm

436 Irregular Access System Alarm

441 Op/CL-Stay mode System Alarm

442 Keyswitch Armd Stay System Alarm

450 Exception O/C System Alert

451 Early O/C System Alert

452 Late O/C System Alert

453 Fail to Open System Alert

454 Fail To Close System Alert

455 Auto-Arm Fail System Alarm

456 Partial O/C System Alarm

457 Exit ER by User System Alarm

458 User on Premises System Alarm

459 Recent O/C System Alarm

461 Wrong Code Entry System Alarm

462 Legal Code Entry System Alarm

463 RE-Arm After Alarm System Alarm

464 Auto-Arm Time Extnd System Alarm



465 Panic Alarm Reset System Alarm

466 Srvce on/off Prmiss System Alarm

500 System Disable System Alarm

501 System Disable System Alarm

502 System Disable System Alarm

503 System Disable System Alarm

504 System Disable System Alarm

505 System Disable System Alarm

506 System Disable System Alarm

507 System Disable System Alarm

508 System Disable System Alarm

509 System Disable System Alarm

510 System Disable System Alarm

520 Sounder/Relay Disable System Alarm

521 Bell 1 Disable System Alarm

522 Bell 2 Disable System Alarm

523 Alarm Relay Disable System Alarm

524 Trouble Relay Disable System Alarm

525 Reversing Relay Disable System Alarm

526 Notification Appliance CKT #3 System Alarm

527 Notification Appliance CKT#4 System Alarm

530 Peripheral Disable System Alarm

531 Module Added System Alarm

532 Module Removed System Alarm

533 Peripheral Disable System Alarm

534 Peripheral Disable System Alarm

535 Peripheral Disable System Alarm

536 Peripheral Disable System Alarm

537 Peripheral Disable System Alarm

538 Peripheral Disable System Alarm

539 Peripheral Disable System Alarm

540 Peripheral Disable System Alarm

551 Dialer Disabled System Alarm

552 Radio Transmitter Disabled System Alarm

553 Remote Upload/Download 
Disabled

System Alarm

570 Zone/Sensor Bypass Zone Bypass

571 Fire Bypass Zone Bypass

572 24 Hour Zone Bypass Zone Bypass

573 Burglary Bypass Zone Bypass

574 Group Bypass Zone Bypass

575 Swinger Bypass Zone Bypass

576 Access Zone Shunt Zone Bypass

577 Access Point Bypass Zone Bypass

578 Zone Bypass Zone Bypass

579 Zone Bypass Zone Bypass

601 Manual Test Test Report

602 Periodic Test Test Report



603 Periodic RF Transmission Zone Info, No Alarm

604 Fire Test General Alarm

605 Status Report to Follow Zone Info, No Alarm

606 Listen-in to Follow Zone Info, No Alarm

607 Walk Test Mode Zone Info, No Alarm

608 System Trouble Present System Alarm

609 Video Xmitter Active System Alarm

611 Point Tested OK System Alarm

612 Point not Tested System Alarm

613 Intrusion Zone Walk Tested System Alarm

614 Fire Zone Walk Tested System Alarm

615 Panic Zone Walk Tested System Alarm

616 Service Request System Alarm

621 Event Log Reset System Alarm

622 Event Log 50% Full System Alarm

623 Event Log 90% Full System Alarm

624 Event Log Overflow System Alarm

625 Time-Date Reset System Alert

626 Time-Date Inaccurate System Alert

627 Program Mode Entry System Alarm

628 Program Mode Exit System Alarm

629 32 Hour Event Log Marker System Alarm

630 Schedule Change System Alert

631 Exception Schedule Change System Alert

632 Access Schedule Change System Alert

641 Senior Watch Trouble System Alarm

642 Latch-key Supervision System Alarm

651 Reserved Ademco Use System Alarm

652 Reserved Ademco Use System Alarm

653 Reserved Ademco Use System Alarm

654 System Inactivity System Alarm

688 Periodic test Zone Info, No Alarm

689 Raid Alarm Intruder Alarm

900 Download Abort System Alarm

901 Download Start/End System Alarm

902 Download Interrupted System Alarm

910 Auto-close with Bypass System Alarm

911 Bypass Closing System Alarm

912 Fire Alarm Silenced System Alarm

913 Supervisory Point test Start/End System Alarm

914 Hold-up test Start/End System Alarm

915 Burglary Test Print Start/End System Alarm

916 Supervisory Test Print Start/End System Alarm

917 Burglary Diagnostics Start/End System Alarm

918 Fire Diagnostics Start/End System Alarm

919 Untyped Diagnostics System Alarm

920 Trouble Closing System Alarm



921 Access Denied Code Unknown System Alarm

922 Supervisory Point Alarm System Alarm

923 Supervisory Point Bypass System Alarm

924 Supervisory Point Trouble System Alarm

925 Hold-up Point Bypass System Alarm

926 AC Failure for 4 Hours System Alarm

927 Output Trouble System Alarm

928 User Code for Event System Alarm

929 Log-off System Alarm

954 CS Connection Failure System Alarm

961 Receiver Database Connection 
Failure

System Alarm

962 License Expiration Notify System Alarm

1000 Restore Zone Restoral, No Alarm

1100 Restore Medical Restoral, No Alarm

1101 Restore Pendant tran Restoral, No Alarm

1102 Restore Fail To Rprt Restoral, No Alarm

1110 Restore Fire Alarm Restoral, No Alarm

1111 Restore Smoke Alarm Restoral, No Alarm

1112 Restore Act Combusti Restoral, No Alarm

1113 Restore Fire Water Flow Restoral, No Alarm

1114 Restore Fire Heat Restoral, No Alarm

1115 Fire Pull Station Restore Restoral, No Alarm

1116 Restore Fire Duct Restoral, No Alarm

1117 Restore Fire Flame Restoral, No Alarm

1118 Restore Fire Near Flame Restoral, No Alarm

1120 Panic restore Restoral, No Alarm

1121 Restore Duress Alarm Restoral, No Alarm

1122 Restore Silent Duress Restoral, No Alarm

1123 Restore Audible Restoral, No Alarm

1124 Restore Duress Access Grant Restoral, No Alarm

1125 Restore Duress Egress Grant Restoral, No Alarm

1130 Restore Zone Restoral, No Alarm

1131 Restore Burglary Perimeter Restoral, No Alarm

1132 Restore Burglary Interior Restoral, No Alarm

1133 Restore 24H Restoral, No Alarm

1134 Restore Entry / Exit Burglary Restoral, No Alarm

1135 Restore Day / Night Burglary Restoral, No Alarm

1136 Restore Burglary Out Restoral, No Alarm

1137 Restore Tamper Restoral, No Alarm

1138 Restore Burglary Near Alarm Restoral, No Alarm

1139 Restore Intrusion Verifier Restoral, No Alarm

1140 Restore Zone Restoral, No Alarm

1141 Restore Polling Loop Open Restoral, No Alarm

1142 Restore Polling Loop Short Restoral, No Alarm

1143 Restore Expansion Module 
Failure

Restoral, No Alarm

1144 Restore Sensor Tamp Restoral, No Alarm



1145 Restore Restoral, No Alarm

1146 Restore Silent Burglary Restoral, No Alarm

1147 Restore Sensor Supervision 
Failure

Restoral, No Alarm

1150 Restore 24 Hour Auxiliary Restoral, No Alarm

1151 Restore Gas Detected Restoral, No Alarm

1152 Restore Refrigeration Restoral, No Alarm

1153 Restore Loss of Heat Restoral, No Alarm

1154 Restore Water Leakage Restoral, No Alarm

1155 Restore Foil Break Alarm Restoral, No Alarm

1156 Restore Day Trouble Alarm Restoral, No Alarm

1157 Restore Low Bottled Gas Level Restoral, No Alarm

1158 Restore High Temperature Restoral, No Alarm

1159 Restore Low Temperature Restoral, No Alarm

1161 Restore Loss of Air Flow Restoral, No Alarm

1162 Restore Carbon Monoxide 
Detected

Restoral, No Alarm

1163 Restore Tank Level Restoral, No Alarm

1168 Restore High Humidity Restoral, No Alarm

1169 Restore Low Humidity Restoral, No Alarm

1200 Restore Fire Supervisory Restoral, No Alarm

1201 Restore SPV - Water Pressure 
Low

Restoral, No Alarm

1202 Restore SPV - Low C02 Restoral, No Alarm

1203 Restore SPV - Gate Valve 
Sensor

Restoral, No Alarm

1204 Restore SPV - Water Level Low Restoral, No Alarm

1205 Restore SPV - Pump Activated Restoral, No Alarm

1206 Restore SPV - Pump Failure Restoral, No Alarm

1300 Restore Sys Trouble Restoral, No Alarm

1301 Restore Ac Fail Restoral, No Alarm

1302 Restore Low Sys Batt Restoral, No Alarm

1303 Restore Bad Ram Checksum Restoral, No Alarm

1304 Restore Bad Rom Checksum Restoral, No Alarm

1305 Restore System Reset Restoral, No Alarm

1306 Restore Program Altered Restoral, No Alarm

1307 Restore Self Test Failure Restoral, No Alarm

1308 Restore System Shutdown Restoral, No Alarm

1309 Restore Battery Test Fail Restoral, No Alarm

1310 Restore Ground Fault Restoral, No Alarm

1311 Restore Battery Missing/Dead Restoral, No Alarm

1312 Restore Power Supply 
Overcurrent

Restoral, No Alarm

1313 Restore Engineer Reset Restoral, No Alarm

1314 Restore Primary Power Supply 
Failure

Restoral, No Alarm

1316 Restore System Tamper Restoral, No Alarm

1320 Restore Sounder/Relay Restoral, No Alarm

1321 Restore Bell/Siren Restoral, No Alarm

1322 Restore Bell/Siren 2 Trouble Restoral, No Alarm



1323 Restore Alarm Relay Restoral, No Alarm

1324 Restore Relay Trouble Restoral, No Alarm

1325 Restore Reversing Relay Restoral, No Alarm

1326 Restore Notification Appliance 
Ckt#3

Restoral, No Alarm

1327 Restore Notification Appliance 
CKT#4

Restoral, No Alarm

1330 Restore System Peripheral Restoral, No Alarm

1331 Restore System Polling Loop 
Open

Restoral, No Alarm

1332 Restore System Polling Loop 
Short

Restoral, No Alarm

1333 Restore Expansion Module 
Failure

Restoral, No Alarm

1334 Restore Repeater Failure Restoral, No Alarm

1335 Restore Printer Out Of Paper Restoral, No Alarm

1336 Restore Local Printer Failure Restoral, No Alarm

1337 Restore Exp. Module DC Loss Restoral, No Alarm

1338 Restore Exp. Module Low Bat Restoral, No Alarm

1339 Restore Exp. Module Reset Restoral, No Alarm

1341 Restore Exp. Module Tamper Restoral, No Alarm

1342 Restore Exp. Module AC Loss Restoral, No Alarm

1343 Restore Exp. Module Self Test 
Failure

Restoral, No Alarm

1344 Restore RF Receiver Jam 
Detect

Restoral, No Alarm

1345 Restore AES Encryption Restoral, No Alarm

1350 Restore Communication Trouble Restoral, No Alarm

1351 Phone Line Trouble System Alarm

1352 Restore Telco 2 Fault Restoral, No Alarm

1353 Restore Long Range Radio 
Fault

Restoral, No Alarm

1354 Restore Failure to Communicate Restoral, No Alarm

1355 Restore Loss of Radio 
Supervision

Restoral, No Alarm

1356 Restore Loss of Central Polling Restoral, No Alarm

1357 Restore Long Range Radio 
VSWR Problem

Restoral, No Alarm

1370 Restore Protection Loop Restoral, No Alarm

1371 Restore Protection Loop Open Restoral, No Alarm

1372 Restore Protection Loop short Restoral, No Alarm

1373 Restore Fire Trouble Restoral, No Alarm

1374 Restore Exit Error Alarm (Zone) Restoral, No Alarm

1375 Restore Panic Zone Trouble Restoral, No Alarm

1376 Restore Hold-up Zone Trouble Restoral, No Alarm

1377 Restore Swinger Trouble Restoral, No Alarm

1378 Restore Cross-zone Trouble Restoral, No Alarm

1380 Restore Sensor Trouble Restoral, No Alarm

1381 Restore Loss of Supervision - 
RF

Restoral, No Alarm

1382 Restore Loss of Supervision - 
RPM

Restoral, No Alarm

1383 Restore Sensor Tamp Restoral, No Alarm



1384 Restore RF Low Battery Restoral, No Alarm

1385 Restore Smoke Detector Hi 
Sensitivity

Restoral, No Alarm

1386 Restore Smoke Detector Low 
Sensitivity

Restoral, No Alarm

1387 Restore Intrusion Detector Hi 
Sensitivit

Restoral, No Alarm

1388 Restore Intrusion Detector Low 
Sensitivi

Restoral, No Alarm

1389 Restore Sensor Self-test Failure Restoral, No Alarm

1391 Restore Sensor Watch Trouble Restoral, No Alarm

1392 Restore Drift Compensation 
Error

Restoral, No Alarm

1393 Restore Maintenance Alert Restoral, No Alarm

1400 Close By Closing (Set), No Alarm

1401 Close By Closing (Set), No Alarm

1402 Close By Closing (Set), No Alarm

1403 Close Auto Closing (Set), No Alarm

1404 Restore Late Closing Restoral, No Alarm

1407 Remote Close Closing (Set), No Alarm

1408 Quick Close Closing (Set), No Alarm

1409 Keyswitch Close Closing (Set), No Alarm

1411 Restore Call Request Made Restoral, No Alarm

1412 Restore Successful Access Restoral, No Alarm

1413 Restore Unsuccesful Access Restoral, No Alarm

1414 Restore System Shutdown Restoral, No Alarm

1415 Restore Dialer Shutdown Restoral, No Alarm

1416 Restore Successful Upload Restoral, No Alarm

1420 Restore Door Forced Ajar Restoral, No Alarm

1421 Restore Acess Denied Restoral, No Alarm

1422 Restore Access RPT/user Restoral, No Alarm

1423 Restore Forced Access Restoral, No Alarm

1424 Restore Access Denied Restoral, No Alarm

1425 Restore Egress Granted Restoral, No Alarm

1426 Restore Access Door Propped Restoral, No Alarm

1427 Restore Access Door Stat. Trb Restoral, No Alarm

1428 Restore Access Exit Rqst Trb Restoral, No Alarm

1429 Restore Access Program Mode 
Entry

Restoral, No Alarm

1430 Restore Access Program Mode 
Exit

Restoral, No Alarm

1431 Restore Access Level Change Restoral, No Alarm

1432 Restore Access Rly/Trgr Fail Restoral, No Alarm

1433 Restore Access Rte Shunt Restoral, No Alarm

1434 Restore Access Dsm Shunt Restoral, No Alarm

1435 Restore Second Person Access Restoral, No Alarm

1436 Restore Irregular Access Restoral, No Alarm

1441 Restore Op/CL-Stay mode Restoral, No Alarm

1442 Restore Keyswitch Armd Stay Restoral, No Alarm

1450 Restore Exception O/C Restoral, No Alarm

1451 Restore Early O/C Restoral, No Alarm



1452 Restore Late O/C Restoral, No Alarm

1453 Restore Fail to Open Restoral, No Alarm

1454 Restore Fail To Close Restoral, No Alarm

1455 Restore Auto-Arm Fail Restoral, No Alarm

1456 Restore Partial O/C Restoral, No Alarm

1457 Restore Exit ER by User Restoral, No Alarm

1458 Restore User on Premises Restoral, No Alarm

1459 Restore Recent O/C Restoral, No Alarm

1461 Restore Wrong Code Entry Restoral, No Alarm

1462 Restore Legal Code Entry Restoral, No Alarm

1463 Restore RE-Arm After Alarm Restoral, No Alarm

1464 Restore Auto-Arm Time Extnd Restoral, No Alarm

1465 Restore Panic Alarm Reset Restoral, No Alarm

1466 Restore Srvce on/off Prmiss Restoral, No Alarm

1500 Restore System Disable Restoral, No Alarm

1501 Restore System Disable Restoral, No Alarm

1502 Restore System Disable Restoral, No Alarm

1503 Restore System Disable Restoral, No Alarm

1504 Restore System Disable Restoral, No Alarm

1505 Restore System Disable Restoral, No Alarm

1506 Restore System Disable Restoral, No Alarm

1507 Restore System Disable Restoral, No Alarm

1508 Restore System Disable Restoral, No Alarm

1509 Restore System Disable Restoral, No Alarm

1510 Restore System Disable Restoral, No Alarm

1520 Restore Sounder/Relay Disable Restoral, No Alarm

1521 Restore Bell 1 Disable Restoral, No Alarm

1522 Restore Bell 2 Disable Restoral, No Alarm

1523 Restore Alarm Relay Disable Restoral, No Alarm

1524 Restore Trouble Relay Disable Restoral, No Alarm

1525 Restore Reversing Relay 
Disable

Restoral, No Alarm

1526 Restore Notification Appliance 
CKT #3

Restoral, No Alarm

1527 Restore Notification Appliance 
CKT#4

Restoral, No Alarm

1530 Restore Peripheral Disable Restoral, No Alarm

1531 Restore Module Added Restoral, No Alarm

1532 Restore Module Removed Restoral, No Alarm

1533 Restore Peripheral Disable Restoral, No Alarm

1534 Restore Peripheral Disable Restoral, No Alarm

1535 Restore Peripheral Disable Restoral, No Alarm

1536 Restore Peripheral Disable Restoral, No Alarm

1537 Restore Peripheral Disable Restoral, No Alarm

1538 Restore Peripheral Disable Restoral, No Alarm

1539 Restore Peripheral Disable Restoral, No Alarm

1540 Restore Peripheral Disable Restoral, No Alarm

1551 Restore Dialer Disabled Restoral, No Alarm



1552 Restore Radio Transmitter 
Disabled

Restoral, No Alarm

1553 Restore Remote 
Upload/Download Disabled

Restoral, No Alarm

1570 Restore Zone Bypass Restoral, No Alarm

1571 Restore Fire Bypass Restoral, No Alarm

1572 Restore 24 Hour Zone Bypass Restoral, No Alarm

1573 Restore Burglary Bypass Restoral, No Alarm

1574 Restore Group Bypass Restoral, No Alarm

1575 Restore Swinger Bypass Restoral, No Alarm

1576 Restore Access Zone Shunt Restoral, No Alarm

1577 Restore Access Point Bypass Restoral, No Alarm

1578 Restore Zone Bypass Restoral, No Alarm

1579 Restore Zone Bypass Restoral, No Alarm

1601 Restore Manual Test Restoral, No Alarm

1602 Restore Periodic Test Restoral, No Alarm

1603 Restore Periodic RF 
Transmission

Restoral, No Alarm

1604 Restore Fire Test Restoral, No Alarm

1605 Restore Status Report to Follow Restoral, No Alarm

1606 Restore Listen-in to Follow Restoral, No Alarm

1607 Restore Walk Test Mode Restoral, No Alarm

1608 Restore System Trouble 
Present

Restoral, No Alarm

1609 Restore Video Xmitter Active Restoral, No Alarm

1611 Restore Point Tested OK Restoral, No Alarm

1612 Restore Point not Tested Restoral, No Alarm

1613 Restore Intrusion Zone Walk 
Tested

Restoral, No Alarm

1614 Restore Fire Zone Walk Tested Restoral, No Alarm

1615 Restore Panic Zone Walk 
Tested

Restoral, No Alarm

1616 Restore Service Request Restoral, No Alarm

1621 Restore Event Log Reset Restoral, No Alarm

1622 Restore Event Log 50% Full Restoral, No Alarm

1623 Restore Event Log 90% Full Restoral, No Alarm

1624 Restore Event Log Overflow Restoral, No Alarm

1625 Restore Time-Date Reset Restoral, No Alarm

1626 Restore Time-Date Inaccurate Restoral, No Alarm

1627 Restore Program Mode Entry Restoral, No Alarm

1628 Restore Program Mode Exit Restoral, No Alarm

1629 Restore 32 Hour Event Log 
Marker

Restoral, No Alarm

1630 Restore Schedule Change Restoral, No Alarm

1631 Restore Exception Schedule 
Change

Restoral, No Alarm

1632 Restore Access Schedule 
Change

Restoral, No Alarm

1641 Restore Senior Watch Trouble Restoral, No Alarm

1642 Restore Latch-key Supervision Restoral, No Alarm

1651 Restore Reserved Ademco Use Restoral, No Alarm



1652 Restore Reserved Ademco Use Restoral, No Alarm

1653 Restore Reserved Ademco Use Restoral, No Alarm

1654 Restore System Inactivity Restoral, No Alarm

1688 Restore Periodic test Restoral, No Alarm

1689 Restore Raid Alarm Restoral, No Alarm

1900 Restore Download Abort Restoral, No Alarm

1901 Restore Download Start/End Restoral, No Alarm

1902 Restore Download Interrupted Restoral, No Alarm

1910 Restore Auto-close with Bypass Restoral, No Alarm

1911 Restore Bypass Closing Restoral, No Alarm

1912 Restore Fire Alarm Silenced Restoral, No Alarm

1913 Restore Supervisory Point test 
Start/End

Restoral, No Alarm

1914 Restore Hold-up test Start/End Restoral, No Alarm

1915 Restore Burglary Test Print 
Start/End

Restoral, No Alarm

1916 Restore Supervisory Test Print 
Start/End

Restoral, No Alarm

1917 Restore Burglary Diagnostics 
Start/End

Restoral, No Alarm

1918 Restore Fire Diagnostics 
Start/End

Restoral, No Alarm

1919 Restore Untyped Diagnostics Restoral, No Alarm

1920 Restore Trouble Closing Restoral, No Alarm

1921 Restore Access Denied Code 
Unknown

Restoral, No Alarm

1922 Restore Supervisory Point 
Alarm

Restoral, No Alarm

1923 Restore Supervisory Point 
Bypass

Restoral, No Alarm

1924 Restore Supervisory Point 
Trouble

Restoral, No Alarm

1925 Restore Hold-up Point Bypass Restoral, No Alarm

1926 Restore AC Failure for 4 Hours Restoral, No Alarm

1927 Restore Output Trouble Restoral, No Alarm

1928 Restore User Code for Event Restoral, No Alarm

1929 Restore Log-off Restoral, No Alarm

1954 Restore CS Connection Failure Restoral, No Alarm

1961 Restore Receiver Database 
Connection Fai

Restoral, No Alarm

1962 Restore License Expiration 
Notify

Restoral, No Alarm

65000 Receiver Error Restored          Restoral, No Alarm

65001 Client Late to close                    Late to Close

65002 No Signals Received from Client 
 

System Alarm

65003 Receiver Failure                        System Alarm

65004 Reminder Processing Failure System Alert

65005 Manual Paging Signal  No Zone Info, No Alarm

65006 Pager/Email Failure System Alert

65007 Client Unset out of hours System Alert

65009 IRFast Descript Logged w/o 
Details

System Alert



65012 Caller ID logged                        No Zone Info, No Alarm

65020 Polling Restore                         Restoral, No Alarm

65021 Polling Failure                         Polling Failure

65022 IRFast No Descript Logged No Zone Info, No Alarm

65023 Sleeping Alarm Awoke No Zone Info, No Alarm

65024 Zone Info, No Alarm

65025 Zone Info, No Alarm

65026 Change of Logs                          No Zone Info, No Alarm

65027 Successful Send Zone Info, No Alarm

65028 No Alarm Restoral Received System Alert

65029 Bad Checksum in Signal System Alert

65030 COM Port Error System Alert

65031 Bad Caller ID System Alert

65032 Bad Unrecognised Data System Alert

65046 Start of Listen In Zone Info, No Alarm

65047 End of Listen In Zone Info, No Alarm

65050 Multi-knock Zone Info, No Alarm

65051 Late to Open System Alert

65052 Early to Close System Alert

65053 Email Error System Alert

65054 Poll Signal Zone Info, No Alarm

65055 Receiver Error Message System Alarm

65056 Attend Report Zone Info, No Alarm

65057 Publishing Failed System Alert

65058 Publishing Restored Restoral, No Alarm

65059 Attend Report Complete Zone Info, No Alarm

65061 Task Dropped off Network System Alarm

65062 Task Restored Restoral, No Alarm

65063 Slave Dropped Off Network System Alarm

65064 Slave Restored Restoral, No Alarm

65065 Archive of Current Log was 
Successful

No Zone Info, No Alarm

65066 Archive of Current Log has 
Failed

System Alert

65067 Archive Clean was Successful No Zone Info, No Alarm

65068 Archive Clean has Failed System Alert

65069 WWW Archive Successful No Zone Info, No Alarm

65070 WWW Archive Failed System Alert

65071 Automatic Data Backup 
Successful

No Zone Info, No Alarm

65072 Automatic Data Backup Failed System Alert

65080 Received SMS Message User Info, No Alarm

65081 Received Telephony Message User Info, No Alarm

65083 Zone Info, No Alarm

65084 Schedule/Test Mode Zone Info, No Alarm

65085 Telephony Restore Late to 
Close

Restoral, No Alarm

65086 Database over 80% Full 
Warning

System Alert

65087 Sleeping Alarm Reminder Zone Info, No Alarm



65088 Background Silent Reminder Zone Info, No Alarm

65089 Tandberg Call Failure (Japan 
Only)

System Alert

65090 Runaway Alarm System Alarm

65091 Backup Server Failure System Alert

65092 Auto Alarm Handling - Priority 
Incr.

Zone Info, No Alarm

65093 GPS Location User Info, No Alarm

65094 Remote Reset Code Issued (UK 
Only)

No Zone Info, No Alarm

65095 Redcare Supervisor Message 
(UK Only)

Zone Info, No Alarm

65096 CAD Acknowledge Zone Info, No Alarm

65097 Redcare Ghost Alarm (UK Only) System Alert

65098 TellXL Schedule Zone Info, No Alarm

65099 Mobile Guard Note on Alarm User Info, No Alarm

65100 Failed to Receive Message Ack. 
in Time

System Alert

65102 Error Sending SMS System Alert

65104 Received Email User Info, No Alarm

65105 Alarm with GPS information General Alarm

65109 Telephony Error Making Call System Alert

65110 Task Plugin Received a 
message

Zone Info, No Alarm

65111 DVR Error System Alert

65200 Daily Archive No Zone Info, No Alarm

65201 Periodic Archive No Zone Info, No Alarm

65202 Full Backup No Zone Info, No Alarm

65203 Periodic Backup No Zone Info, No Alarm

65204 Client Alarm Reminder General Alarm

65205 Trouble Logging Signal to Data 
Service

System Alarm

65206 Drop Bad Signal - Logged to 
Windows E.V.

System Alert

65209 Automated Export Successful No Zone Info, No Alarm

65210 Automated Export Failure System Alert

65212 Automated Import Successful No Zone Info, No Alarm

65213 Automated Import Failure System Alert

65250 Custom Reminder Type 65,250 
- 65,299

General Alarm

65299 Custom Reminder Type 65,250 
- 65,299

General Alarm

65500 Log Manual Restore on System Alarm

65502 Guard Tour Complete System Alarm

65503 Camera Tour Complete System Alarm

65504 Last Operator Logged Off System Alert

65505 Record (Client) Not Found System Alert

65506 System Error Message System Alert

65507 Response Time Extended System Alert

65508 Non-Monitored Signal System Alert

65510 Unactioned Attend Alarm System Alarm

65511 Unactioned Attend Restore Restoral, No Alarm



65512 Test Mode Expired No Zone Info, No Alarm

65514 New Area Created System Alarm

65515 Delayed Alarm awoken early No Zone Info, No Alarm

65516 Client Commissioned No Zone Info, No Alarm

65517 Client Decommissioned No Zone Info, No Alarm

65518 Wilsar Job Dispatched No Zone Info, No Alarm

65519 Wilsar Job Updated No Zone Info, No Alarm

65520 Wilsar Job Complete No Zone Info, No Alarm

65521 Wilsar Job Cancelled No Zone Info, No Alarm

65522 Temporary No Signals No Zone Info, No Alarm

65523 Autodial Logged No Zone Info, No Alarm


