
Type Report Report Date: 9/08/2019

REDC000101 Redcare Template

Type No Description Action Plan

1 Fire Fire Alarm

2 Personal Attack Intruder Alarm

3 Intruder Intruder Alarm

4 Opening Opening (Unset), No Alarm

5 Fire Fire Alarm

6 Opening Opening (Unset), No Alarm

7 Opening Opening (Unset), No Alarm

8 Low GSM signal strength System Alarm

9 Test Test Report

10 GPIP 10 System Alarm

11 GPIP 11 System Alarm

12 GPIP 12 System Alarm

13 Line Fault Clear System Alert

14 Low Battery Low Battery

15 GPIP 15 System Alarm

16 Line Fault System Alert

17 Line OK System Alert

18 Redcare Link Down System Alarm

955 PSTN Line failure System Alarm

956 Runaway Panel System Alarm

957 Off Hook Timeout System Alarm

958 Bad Panel Checksum System Alarm

959 Bad Packet Count Threshold 
Exceeded

System Alarm

960 Camera 1 
Disconnect/Reconnect

System Alarm

961 Camera 2 
Disconnect/Reconnect

System Alarm

962 Camera 3 
Disconnect/Reconnect

System Alarm

963 Camera 4 
Disconnect/Reconnect

System Alarm

964 Camera 5 
Disconnect/Reconnect

System Alarm

965 Camera 6 
Disconnect/Reconnect

System Alarm

966 Camera 7 
Disconnect/Reconnect

System Alarm

967 Camera 8 
Disconnect/Reconnect

System Alarm

978 Level 3 (Installer) Access System Alarm



979 Software Version Mismatch System Alarm

980 Battery Test Failure System Alarm

981 Box Tamper System Alarm

982 Missing Panel Heartbeat System Alarm

983 Panel Dial Fault System Alarm

984 Unti Re-start System Alarm

985 Low Battery or Supply Voltage System Alarm

987 USB Event Detected System Alarm

988 BSIA175 Test System Alarm

989 Panel Type Mismatch System Alarm

990 Camera Disconnect/reconnect System Alarm

992 Bad Panel Feed System Alarm

993 Panel Download System Alarm

994 AC/Battery Charge Fail System Alarm

1022 Wireless Comms Fail System Alarm

1023 Wireless Comms Fail System Alarm

10001 Fire Restore System Alarm

10002 Personal Attack Restore System Alarm

10003 Intruder Restore System Alarm

10004 Closing Closing (Set), No Alarm

10005 Fire Restore System Alarm

10006 Closing Closing (Set), No Alarm

10007 Closing Closing (Set), No Alarm

10008 Single Strength Restore Restoral, No Alarm

10009 GPIP Restore Restoral, No Alarm

10010 GPIP 10 Restore Restoral, No Alarm

10011 GPIP 11 Restore Restoral, No Alarm

10012 GPIP 12 Restore Restoral, No Alarm

10013 Line Fault Restore Restoral, No Alarm

10014 Low Battery Restore Restoral, No Alarm

10015 GPIP 15 Restore Restoral, No Alarm

10016 Line Restore Restoral, No Alarm

10955 PSTN Line Restore Restoral, No Alarm

10956 Runaway Restore Restoral, No Alarm

10957 Off Hook Restore Restoral, No Alarm

10958 Bad Panel Restore Restoral, No Alarm




