
Type Report Report Date: 11/12/2015

0000000101 Surgard MLR2

Type No Description Action Plan

1 Printer Error System Alarm

2 Printer Restored Restoral, No Alarm

3 12V Batterey Low System Alarm

4 12V Battery Restored Restoral, No Alarm

5 COM#1 Absent System Alarm

6 COM#1 Restored Restoral, No Alarm

7 UPS Low Battery System Alarm

8 UPS Low Battery Restored Restoral, No Alarm

10 Faulty Data Received on Line 
card

System Alarm

11 9V Battery Low System Alarm

12 9V Battery Restored Restoral, No Alarm

13 COM#2 Absent System Alarm

14 COM#2 Restored Restoral, No Alarm

15 AC Failure System Alarm

16 AC Restored Restoral, No Alarm

17 UPS AC Fail System Alarm

18 UPS AC restored Restoral, No Alarm

19 CPM2 Master Fail System Alarm

20 Telephone Line Fault on line 
card

System Alarm

21 AC Failure System Alarm

22 AC Restored Restoral, No Alarm

23 UPS Low Batt. System Alarm

24 UPS Low Batt. Restr. Restoral, No Alarm

25 CPM2 Master Fail System Alarm

30 Telephone Line Restored on 
Line card

Restoral, No Alarm

32 Telephone Line Fault On Line 
Card

System Alarm

40 Faulty Call; no Data Received System Alarm

48 Telephone Line Restored On 
Line Card

Restoral, No Alarm

64 Faulty Call; No data recieved  
on Line C

System Alarm

177 Audio on line 1 System Alarm

178 Audio on line 2 System Alarm

179 Audio on line 3 System Alarm

180 Audio on line 4 System Alarm

181 Audio on line 5 System Alarm



182 Audio on line 6 System Alarm

183 Audio on line 7 System Alarm

184 Audio on line 8 System Alarm

185 Audio on line 9 System Alarm

186 Audio on line 10 System Alarm

187 Audio on line 11 System Alarm

188 Audio on line 12 System Alarm

189 Audio on line 13 System Alarm

190 Audio on line 14 System Alarm

193 Internal Communication Error System Alarm

194 Internal Communication Error System Alarm

195 Internal Communication Error System Alarm

196 Internal Communication Error System Alarm

197 Internal Communication Error System Alarm

198 Internal Communication Error System Alarm

199 Internal Communication Error System Alarm

200 Internal Communication Error System Alarm

201 Internal Communication Error System Alarm

202 Internal Communication Error System Alarm

203 Internal Communication Error System Alarm

204 Internal Communication Error System Alarm

205 Internal Communication Error System Alarm

206 Internal Communication Error System Alarm

208 CPM2 Reset System Alarm

209 Line Card 01 Reset System Alarm

210 Line Card 02 Reset System Alarm

211 Line Card 03 Reset System Alarm

212 Line Card 04 Reset System Alarm

213 Line Card 05 Reset System Alarm

214 Line Card 06 Reset System Alarm

215 Line Card 07 Reset System Alarm

216 Line Card 08 Reset System Alarm

217 Line Card 09 Reset System Alarm

218 Line Card 10 Reset System Alarm

219 Line Card 11 Reset System Alarm

220 Line Card 12 Reset System Alarm

221 Line Card 13 Reset System Alarm

222 Line Card 14 Reset System Alarm

225 Line Card 01 Restored Restoral, No Alarm

226 Line Card 02 Restored Restoral, No Alarm

227 Line Card 03 Restored Restoral, No Alarm

228 Line Card 04 Restored Restoral, No Alarm

229 Line Card 05 Restored Restoral, No Alarm

230 Line Card 06 Restored Restoral, No Alarm

231 Line Card 07 Restored Restoral, No Alarm

232 Line Card 08 Restored Restoral, No Alarm

233 Line Card 09 Restored Restoral, No Alarm



234 Line Card 10 Restored Restoral, No Alarm

235 Line Card 11 Restored Restoral, No Alarm

236 Line Card 12 Restored Restoral, No Alarm

237 Line Card 13 Restored Restoral, No Alarm

238 Line Card 14 Restored Restoral, No Alarm

241 Line Card 01 Absent System Alarm

242 Line Card 02 Absent System Alarm

243 Line Card 03 Absent System Alarm

244 Line Card 04 Absent System Alarm

245 Line Card 05 Absent System Alarm

246 Line Card 06 Absent System Alarm

247 Line Card 07 Absent System Alarm

248 Line Card 08 Absent System Alarm

249 Line Card 09 Absent System Alarm

250 Line Card 10 Absent System Alarm

251 Line Card 11 Absent System Alarm

252 Line Card 12 Absent System Alarm

253 Line Card 13 Absent System Alarm

254 Line Card 14 Absent System Alarm

65000 Receiver in error has Restored    
      

Restoral, No Alarm

65001 Client Late to close                    System Alert

65002 No signals received from client    
     

System Alarm

65003 Receiver Failure                        System Alarm

65005 Manual Paging Signal                 
   

Zone Info, No Alarm

65006 Pager/Email Failure System Alarm

65007 Client Unset out of hours             
  

System Alert

65009 IRFast descript logged without 
details  

System Alarm

65012 Caller ID logged                        Zone Info, No Alarm

65020 Polling Restore                         Restoral, No Alarm

65021 Polling Failure                         System Alarm

65022 IRFast No description logged      
      

System Alarm

65023 Zone Info, No Alarm

65024 Zone Info, No Alarm

65025 Zone Info, No Alarm

65026 Change of Logs                          Zone Info, No Alarm

65027 Successful  Send Zone Info, No Alarm

65028 Alarm no restoral received System Alarm

65029 Bad checksum in signal System Alarm

65030 Comm port error System Alarm

65031 Bad caller ID System Alarm

65032 Bad unrecognised data System Alarm

65046 Start of listen in Zone Info, No Alarm

65047 End of listen in Zone Info, No Alarm

65050 Multi-knock Zone Info, No Alarm



65051 Late to open System Alert

65052 Early to close System Alert

65053 Email error System Alarm

65054 Poll signal Zone Info, No Alarm

65055 Receiver error message System Alarm

65056 Attend Report Zone Info, No Alarm

65057 Publishing Failed System Alarm

65058 Publishing Restored Restoral, No Alarm

65059 Attend Report Complete Zone Info, No Alarm

65061 Task dropped off network System Alarm

65062 Task restored Restoral, No Alarm

65063 Slave dropped off network System Alarm

65064 Slave restored Restoral, No Alarm

65065 Archive of current log was 
successful

Zone Info, No Alarm

65066 Archive of current log has failed System Alarm

65067 Archive clean was successful Zone Info, No Alarm

65068 Archive clean has failed System Alarm

65069 WWW Archive was successful Zone Info, No Alarm

65070 WWW Archive has failed System Alarm

65071 Automatic Data Backup was 
successful

Zone Info, No Alarm

65072 Automatic Data Backup has 
failed

System Alarm


